
                      

 

Request Form for Matter Handling 
 

 
 
 
 
 
 
 
 
 
 

 

  

 

 

Please fill in your personal information accurately and completely.  
Incomplete information will result in processing delays or inability to process the application. 

Applicant Name  ID Number  

Date of Birth       Year   M   D Gender □ Male    □ Female 

Contact Phone  Email Address  

Game Name  Server  

Account ID 
Usually a numeric or 
alphanumeric code Character Name  

Character ID Usually a numeric or alphanumeric code 

Contact Address  

Detailed Description of the Issue: 

 
I hereby guarantee that all the above information is true and belongs to me. If any information is found to 
be false, forged, impersonated, or illegal, this application form shall be deemed invalid, and IWPLAY World 
Interactive Entertainment Technology Co., Ltd. will not process the application. 
In cases of serious forgery involving photos, signatures, or similar, IWPLAY World Interactive Entertainment 
Technology Co., Ltd. reserves the right to directly forward the applicant’s relevant information to law 
enforcement authorities for criminal investigation. 
Presented by IWPLAY World Interactive Entertainment Technology Co., Ltd. 

 

 

Applicant’s Signature: _________________________________________ 

                                                     Year           Month           Day 
Please sign in clear block letters. Applicants under 18 years old must have both the guardian and the applicant sign. 
After completing the document, please take a photo or scan it and upload it to the Customer Service Center. 

– Document Attachment Area – 
  

Overseas Users: Please provide a copy of your passport  

or local identification to verify your identity. 

 

(If the applicant is under 18 years old, 

 a copy of the legal guardian’s identification must also be attached.) 

The ID must belong to the applicant and contain accurate information. 

 

You may write on the photocopy:  

"For exclusive use by IWPLAY World Interactive Entertainment." 


